PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs '
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs ] '
Measurement No. Canceled No. Canceled No. Canceled Total No. 10
No. 64 1- 30 Days 31-89 Days > 90 Days Canceled 9 1
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
_ Count of Orders Canceled After the Due Date (Caused by SWET)
~ All CLECS '
Measarement | [ No. Canceled | No. Canceled | No. Canceled Fotal No. 10
No. 64 1-30Days | 31-89 Days >90 Days Canceled 91
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Central / West Texas
Trouble Report Rate (%)
8.0 0B Loop With Test Access :
Measurement All CLECs SWBT 3.5%
No. 65 No.of | #Trouble | Trouble | Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 3.0% 1
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555 18 3.2% 2.4% 2s%t [\ feeseee
709 6 0.8%) 2.2%] 200 |
956 29 3.0%) EX R T A i N U A N0 ) N A N B s SWBT
1,032 28 2.7%) 2.5% 1.5% All CLEGS
{1130 15 1.3% 2.5%, f
1,310 28 2.1%] 2.6%) 1.0%
1428 22 1.5% 2.2%)
1,796 39 22% 1.9% 0.5% 1
2,097 28 1.3% 1.6%)
Dec- 231 48 2.1% 1.8% 0.0% bbbt
Ja12530 3]  14% 1.9%) 2 & 8 8 3 38 8 8 8 8 8 3
E . s& = £ 5 £ & o 5§ 3 <
T e (3 g & T 3 3 Z & 8 s § s
[Tz wmo.toad[ 16320 ] 300] 1.8% 2. . z
N : 5.0 dB Loop WIth Test Access
All CLECs SWBT
# Trouble | Trouble | Trouble Z-Value
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
— Trouble Regoﬂﬁa‘te(%)
8.0 dB Loop With Test Access —
Measurement All CLECs SWBT 1 2.5%
No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate 2.0% 4
3,909 80 2.0% 1.7% 156} | <
3,831 64 1.7% 2.0% -1 SSI
3,807 Y} 0.9% 2.2% 531 | 1.5%
3,860 81 21% 2.2% 0.54)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Houston
Trouble Report Rate (%) 1
8.0 dB Loop With Test Access ,
Measurement ANl CLECs SWBT 9.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value 8.0% 1
Circuits Reports | Report Rate} Report Rate )
Feb- 82 6 7.3%) 2.5%) 271 7-0% 1
Mar-! 81 1 1.2%] 2.9% -0.88; 6.0%
Apr-93 130 2} 8.5% 2.9% 3.72
May- 183 5 2.7% 29% o { %Y 0V N e | SweT
Jun- 388 1 2.8% 3.2% 0.42} | 4.0% f o— All CLECs
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54 0 0.0%) 1.8%) -0.99{
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) South Texas
Trouble Report Rate (%) -
8.0 dB Loop With Test Access
Al CLECs SWBT 3.5%
# Trouble | Trouble Trouble Z-Value
Reports | Repont Rate| Report Rate 3.0% +
0 0.0% 2.1% -2.65) IR
2 0.4% 2.5% 278| | 25%F o-cmeee
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614 2 0.3% 0.6% 0750 | 05% { e
653 1 1.7% 0.6% 347 R
677 5 0.7% 0.6% 055 °‘°%g;§ 2 2 2 3 % % 2 3 8
ool ol W oed el 3 Z 2 FEZ R 2 E ;g g
T 2mo. Tt s5372] 74]  14%]  1.0%)| L= < = 3 < @ z2 e -

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Trouble Report Rate (%)
BR! Loop with Test Access
Measurement Al CLECs SWBT 30.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 25.0% +
0 0 va na]  Base <10} |
0 0 n/a n/a Base < 10! 20.0% 1
0 0 n/a n/a Base < 10} T
0 0 n/a, na Base < 10} |
15.0% .
0 0 na na|  Base <10 | SwBT
0 0 n/al na]l  Base< 10} — ANl CLECs
10.0% 1+
0 o n/a 2.1%| Base<10)
21 0 0.0% 2.4%) 071 5.0% |
45 3 6.7% 2,6% 17 i [
87 14 16.1% 2.0% 9.1
o 0.0% ———o—o
124 31 25.0%| 24 15. 2 2 2 8 8 3
201 26 12.9%) 2.4%) 9 4 5 & 3 % 2
a7e] 74|  15.5%}
TSON BRI Port
All CLECs SWBT 3.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 2.5% 1 JPEA
o o wa wal  Base<10
0 ° na nal  Base<10]{ 200, | : W
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[o] 0 nal n/a Base < 10 15% 4 M SWEBT
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] 0 n/a wa|  Base < 10§ N
1.0% | .
0 0 n/a 21%| Base <10 K
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0.5% 1 N
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DS1 Loop With Test Access
All CLECs SWBT 50.0%
No. of # Trouble Trouble Trouble Z-Value 45.0%
Circuits Reports | Report Rate| Report Rate T
109 ) 0.0% 44.3% 6os){ V0% 1.
126 2 1.6% 26.1%] 53711 35.0% 1 %
125 3 2.4% 25.4%)| 5.08f1 30.0% 4 .. .
130 10 7.7% 25.1%) 892 o501 C----.. i . [ ----sweT |
o
146 5 3.4 °/o 32.8:/° 6.17 | 200 | Al CLECS
168 10 6.0%) 28.4% -5.41 . ool
207 5 2.4%) 5.0%) -1 15.0% 1 .
217 9 4.1% 4.7% 03511 10.0% + .
260 9 3.5% 6.2% 1.7 s0% 1 N e -
305 6 2.0%| 4.8% 2.1 =9
o ) 0.0% —_— s
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DS1 Dedicated Transpont
All CLECs SWBT 50.0%
No. of # Trouble Trouble Trouble Z-Value 45.0%
Circuits Reports | Report Rate| Report Rate "
Feb-o9|] 15 0 00%  44.3% 258 | 001
Mar-99 15 0 0.0%| 26.1% -1.98) | 35.0% ¢ ° .
Apr-98 16 0 0.0%| 25.4%) 2020 | 30.0%{ - . t. .
May-99) 16 0 0.0% 25.1%) o N . .
Jun-99 16 1 6.3%) 32.8% -1.85] .
Juk-99 16 o 0.0% 28.4% 23] | 200% 1
Aug- 16 0 0.0%| 5.0%} 0.8 15.0% 1 .
Sep-! 16 0 0.0%) 4.7%) 0871 10.0% 4 .
Oct- 19 0 0.0%) 6.2%) R | R N - ..
Nov-99) 19 0 0.0% 4.8% -0.95 00% L T
Dec-99 21 ) 0.0% 2.9% -0.77 : o o . o o o o o
> ° 2 2 2 % 32 3% 8 3% 8 8
Jan-00| 27 0 0.0% 4.0%)| -1.05 '8 T L X & 3 & & §5 3 o £
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Trouble Report Rate (%)
BRI Loop with Test Access
Measurement All CLECs SWBT 18.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value 16.0%
Circuits Reports | Report Rate] Report Rate
2 [} 0.0% nal Base <10} | 14.0%
6 0 0.0% n/a Base < 1] 12.0%
9 0 0.0% na Base < 10 °
16 0 0.0% wa naf | 10:9% —
26 1 3.8% wa wva| | e0%d ] it SWBT |
32 1 3.1% n/al val | oo |~——AllCLECs ;
46 0 0.0% 3.1% -1.20]
71 3 4.2% 3.1%) 0.54) 40%
17 7 6.0%j 28% 202l | o0%
173 7 4.0%) 2.6%) 118} -
169 28 16.6% 27% 10.91 °-°°/°é s & & 3 & 8 s @ P p
- 1] 54 154%) 2.4%) 15.20} | 2 3 § :; A 3 3 ‘§ Z
Toal]] 1,018 ] 101]  9.9%) ’ w2 = ° < o = o =
ISDN BRI Port
All CLECs SWBT 3.5%
No. of # Trouble | Trouble Trouble Z-value .
Circuits | Reports | Report Ratel Report Rate 3.0% 1 -
1 0 0.0% n/al Base < 10 e
1 0 0.0% wal Base<10}| 2% 7 T
1 0 0.0% al Base<tof! | :
I I B B : e
: 1.5% 1 ! A CLECs
1 0 0.0%) nal Base<10 :
1 o 0.0% 3.1%| Base<10)] 1.0% | ‘
1 ) 0.0% 31% Base<10)
o 0 n/al 28% Base<10}]| 05% 1 :
0 ¢} n/a 2.6%, Base<10:°0% N A.' L R
)l ol vl hed meeol| 8% 888888888 s
s M 8 5 58 5 5§ 3 9 % 5 8 §
Py __J 5‘6;;] L =2 9 s S < N 2 O =
" DS1 Loop With Test Access
AICLECs SWBT 60.0%
No.of | # Trouble | Trouble | Trouble Z-value
Circuits | Reports | Report Rate] Report Rate 50.0% +
32 1 3.1%] 51.2% -3.80
39 2 5.1%) 38.0%) -3. 40.0% |
74 4 5.4%) 33.7%) -4.18~:
94 2 21% 32.3% 50481 o0 oo | B T TSWET
127 a 3.1% 32.1% 5.7 All CLECS |
163 7 4.3% 35.2% -6. 20.0% —
220 5 23% 6.6% -2.
288 9 3.1%) 7.6% 2.6
341 8 2.3% 7.2% azel| 1001 e
390 6 1.5%) 5.8% -3.45 < 3
459 21 46% 5.3% -0. 0.0% ' — — ‘
$ $ 2 8 8 3 & &8 8 8 8 8
i i 517 12 _.}_2.3%’ 5.3% -2.81 _g < 4 ;, § 3 g g_ 5 é 3 s
- : o e = <« S 2 & o © =z a8 S
[Czmo o[ 2744 81| 30%  197%) =
DS1 Dedicated Transport
All CLECs SWBT 60.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports { Report Rate} Report Rate 50.0% .
0 0 na 51.2%| Base <10
0 0 na 38.0% Base<10}{ 4000 |
0 0 na 33.7%| Base < 10|
0 0 al 323% Base<iOl{ so0 |l 7T
0 0 na 32.1%|  Base < 10]
0 0 na B2%|  Base<10| .o o
0 0 wa 6.6% Base<10
0 4] na 7.6%, Base < 10] \
0 o wa 72% Base<twol 0T ... ——
o 0 n/a) 58%  Base <10} I U N
14 o 0.0%) 5.3% -o.sgi 2 2 2 2 3 2 2 2 8 2 28 8
- al ol owd sew el 45553235 5 f 3
[ 12 mo. Towal ] 37 0 0.0%)] 19.7%) o= < = S < £ 6 °
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundled Network Elements (UNE) Houston
Trouble Report Rate (%)
BRI Loop With Test Access ' '
All CLECs SWBT 25.0%
# Trouble Trouble Trouble Z-Value
Reports | Report Rate] Report Rate
o] n/a n/a Base < 10 200% 1
0 n/a nal  Base < 10
0 n/a| wa Base < 10 15.0%
0 n/a na Base < 10] | —_—éw'ﬂ.—; 11
0 n/a na Base < 10 ;
0 wal n/a Base <10} | 10:0% ] (T—&—ANCLECs
0 0.0%) 3.7%  Base < 10}
o 0.0%) 2.7% 052] | 50%
3 8.1% 2.4%] 223"
16 17.2% 2.4%) 9 T . i
51 20.6%) 2.2% 18, 0.0% &—= >0
$ 2 & 8 8 8 g 8 8 8
867 _15.2% 2.4%) 21, _g Y .%‘ g ::', < g g s
156 ITXD & Loz ot 2 05 ° =z 48 >
ISDN BRI Port
All CLECs SWBT 4.0%
# Trouble | Trouble Trouble Z-Value as%
Reports | Report Rate] Report Rate -
0 [ n/a n/a| Base < 10} 3.0% A .
0 0 nal n/al Base < 10} ﬁ
0 0 n/a wal Base<ito}] 25% T e ,
0 0 na| wa Base < 10 20% 4 B B e SWBT ’
0 o] nva| n/a Base < 10| o— All CLECs
0 0 n/a na Base <10} | 1.5% 1
o 0 nva 37%| Base <10}
1 1.0% -
0 0 na 27%|  Base< 10f
4] ] na 2.4%)| Base < 10§41 0.5%
) 0 n/a 2.4% Base<10'°°% R o
0 0 wa 22%] Base<tol{ YUY T o o > o o o
0 0 na 24%|  Base<10|’ 2 § § 2 T g g § 2 2
o o w 71 2o =° 1
DST Loop With Test Access
All CLECs SWBT 60.0%
3 # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 50.0% 4+
10 [ 0.0%) 53.4% -2.31}] R
20 0 0.0% 45.9% -3.03}1 40.0% | "
25 1 4.0%) 43.1% 2.9
31 0 0.0%) 51.3% -a. wedl | SweT |
40 2 5.0%] 45.1%| -3 o— All CLECS |
a 1 2.4%] 38.8% 37 00wl
61 3 4.9% 6.6%) 0.51
84 0 0.0% 5.6%) 2.17 ,
159 4 2.5% 5.3% sy 100%]
209 12 5.7% 6.3%) 0.
0.0% < e +
269 16 5.9% 5.3% 0. 2 2 2 2 8 2 2 2 2 g 8
L_nooll _we|l wl oad eswl el L5 5 5 ¢ 3% gg %o}
Cromotou[ 12m7] 50 ] 3.9%] 24.0%} L =%z = @ e -
L= -
] DS1 Dedicated Transport
All CLECs SWBT 60.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate] Report Rate 50.0% l
6 0 0.0%) 53.4%) Base < 10 el
6 0 0.0% 45.9% Base<10}| 4000 | ”
7 0 0.0%, 43.1%|  Base < 10]
7 0 0.0% 51.3%| Base<10]{ 400 t | e SWBT :
13 0 0.0% 45.1% -2.42 —e—All CLECs _ }
16 0 0.0%) 38.8% 2491 0 oo {
19 2 10.5% 6.6%) 0.
33 0 0.0% 5.6% -1
61 3 4.9% 5.3%| 0.1 10.0% 1
61 1 1.6% 6.3% -1.45}°
61 0 0.0% 5.3% a79f] 00%$ ; p ; ; s 3 3
i 61 3 4.9% 6.5% 0.48 23§ % ¢ 33 g
[Tewmotow] 3s1] o] 26%]  24.0%) L =2 5 20 - 1
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
Trouble Report Rate (%)
BRI Loop with Test Access ]
Measurement All CLECs SWBT 16.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value 1
Circuits Reports | Report Rate| Report Rate 0%
5 0 0.0%] n/aj Base < 10| 12.0% |
10 0 0.0% na waj
14 2 14.3%) wa nal | 10:0% 1
15 0 0.0%) nva n/a|
8.0% P
18 0 0.0% nal na SWBT
18 1 5.6% wa wa| | e0% | ¢~ All CLECs
23 2 8.7%) 3.3%) 1.43
4.0% |
2 0 0.0%) 3.0% -0.98
a1 0 0.0% 3.1%] -4 | 20%
52 0 0.0% 27% -1 00 R |
61 6 8.8% 26% 3. - ol o > o
" & 8 8 8 3 8 83 8 8 83 8§ 8
76 6 7.9% 3.1% 2.36) 4 2 L L 3 6 a § 398 &
- - e © < - 3 S > o o (<] L q s
v 7] e e = s S < o zZ o
1SON BRI Pont
All CLECs SWBT 35%
No.of | # Trouble | Trouble Trouble Z-Value o R
Circuits | Reports |Report Rate] Report Rate 3.0% 1 DT N R
o o na naj  Base <10 :
0 0 nal nfa Base <10 | 2% 1 :
0 [’} nal na Base < 10} 20% | :
] 0 na nal  Base <10} | b e ees-«SWBT ;
0 0 n/al wal  Base<10]] g9 ] &— All CLECS
0 V] n/a n/a Base < 10| .
) o wa 33%| Base<10]| 1.0%
0 ) wa 3.0%| Base<10 :
0 o wa 31%| Base<10f] 05% 1 ! 1
0 0 n/a 2.7%| Base < 10§ A
0.0% ¢ —rtp—ep——————O——
1 0 0.0% 26%| Base<10)
$ 8 3 8 8 8 8 8 8 &8 8§ 8 |
! 1 ‘ 0 0.0% 3.1%)| Base < 10 ‘é L i S ‘:'_.' —é g,, é’ 8 2 & & i
“ - <
120, Towal ] 2] 0] 0.0%) o2 = " < @ = a9 =
DS1 Loop With Test Access -
All CLECs SWBT 45.0% :1
No.of | #Trouble | Trouble Trouble Z-Value 40.0% . :
Circuits | Reports |Report Rate| Report Rate ' ‘ . :
Feb- 151 5 3.3% 22.6%) 49501 35.0% . .
Mar-99 163 6 3.7% 30.2% 61341 s00%] ... .
Apr-99 168 4 2.4%| 25.5% -5.90 S \
May-99 175 5 2.9% 31.3% 670 | B0 1. S Swat
Jun-g9) 204 5 2.5%) 41.6% -8.64} | 20.0% 1 . o— All CLECs
Jul-99 228 n 4.8%| 36.3% 78| 45 00 | . e
Aug- 251 1 4.4%) 47% 022 ’ .
Sep-! 278 13 4.7%| 3.6%f 088} | 10.0% A B
Oct-99) 282 6 2.1% 3.9%) -1. 5.0% } ~—. |
Nov-99 325 8 2.5% 27% 0.27 00% 1 = -
Dec-99) 354 10 2.8%)| 2.5%) 0.32 : T o Py
Jan-00} 369 15 4.1%) 3.0%) 1.04 88 38 83888 38 8 8§ 8
; : : : : 2 22835332583 2% s
w -
T 12™o. Toml]| 2948 ] 99| 34% 16.6%] = <
DS1 Dedicated Transport
Al CLECSs SWBT 45.0%
No.of | #Trouble { Trouble Trouble Z-Value 40.0% A
Circuits | Reports |Report Rate| Report Rate ’ ’ .
Feb- 0 ) na 226% Base<10]| 35.0% 1 . !
Mar-99 0 (o} n/a 30.2%) Base < 10| 30.0% 4 - - N
Apr-99 0 0 na 25.5%] Base < 10 St Y
May-99 0 ) wa 31.3%|  Base<10}| 250% 1 R T SWET
Jun-99 0 0 na 41.6% Base <10 | 20.0% | ——— Al CLECs
Jul- 0 (¢} n/a| 36.3%) Base < 10| 15.0% N
Aug-98 0 o} nfa 4.7%| Base < 10 .
Sep- ] 0 al 36%| Base<10{{ 10.0% 1 N
Oct-99}’ 0 0 wa 39% Base<10]{ s50% + L.l
Nov-99i 0 0 nal 27%| Base < 10| L T T
Dec-99 0 0 wa 25% Base<tof| 90% 2 2 2 2 2 38 2 8 8 3 =
Jan-00)] 9 ] 0.0%)| 3.0%| Base < 10 L2 &L 2 b5 &4 & 3 2 &
e 823833758 38%%¢:
1 12 Mo. Totalf 9] o] 0.0%)] 16.6%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Central / West Texas
— Trouble Report Rate (%)
ISDN - PRI ]
Measurement [ All CLECs SWBT 0.1%
No. 65 No. of # Trouble Trouble Trouble Z-Vaiue 4 .
Circuits | Reports | Report Rate| Report Rate 0.1% | ‘.' '.‘
[ 0 na n/a Base < 10} | o
o 0 n/a na Base <10| | 04 A
0 0 na na Base < 10} | R ; \
0 0 wa al Base < 10/ Sl K
0.0% c N . .
0 0 nal wa|  Base<10 oo SwaeT
0 0 wa nal  Base<tol| o | : $—AICLECs
0 ] n/a| 0.0% Base <10} | ;
[h] 0 nal 0.0% Base < 10} 0.0% :
47 0 0.0%) 0.0% ©012] | :
48 0 0.0%| 0.0%| 0.1 0.0% N R R
48 0 0.0% 0.1% 0.1 - o o o o o o
L : 8 83 8 8 3 8 8 38 8 & 8 8
72 0 0.0%) 0.0%] -0.15; & £ & > & 3 & & 3 ¢ =t
e wrep———— st —————— e oo ‘z g < g _:’, 3 2 ‘3 g 2 2 %’
[ 12 Mo. Totall] 215 0 0.0% 5.3 -
Digital Subscriber Line (DSL)
All CLECs SWBT 8.0%
No. of #Trouble | Trouble Trouble Z-Value
Circuits | Reports |Report Rate] Report Rate 7.0% 1
6.0%
5.0%
4%t 4 1 [|eaeaas SWBT
i 3.0% 1 —&—All CLECs
Sep-99§ 14 0 0.0% 5.3% os7p] 29%]
Oct 75 5 6.7%) 7.1%) 0141 1.0% |
Nov-99 145 8 5.5% 4.2%) 0.72]
Dec-98}, 204 15 7.4% 5.0% 145 | 00% 2 3 & 8 8
Ja ; 275 14 5.1% 5.3%) -0.15} | 3 g S
b - - * - ol ————— g 'y " @ 1<% S
[Demotoal] 73] 2] 59%] 5.3;] @ 2 2 =
w— " . . — " @
Analog Trunk Port
All CLECs SWBT | 20%
No.of | #Trouble | Trouble Trouble Z-Value 1.8% 4 .
Circuits | Reports |Report Rate| Report Rate BN
) 0 wa 14%|  Base<10]| "% 7 - .
0 0 na 1.7%] Base <10 | 14% } ‘.
") (] n/a 1.8%| Base <10] ]| 1.2%
[ (Y n/al 1.5% Base <101} 4 o, | ‘.. ______ SWET
0 0 na 1.0;% Base<10~‘ 0% | Al CLECs
o ] wa 0.8% Base < 10 . . ¢
0 0 na 0.5%| Base<i0f| 06% 1
8 0 0.0% 0.5% Base < 10}1{ 0.4% | T Ty
8 0 0.0% 0.7%] Base <10{{ , 50, |
8 o 0.0%) 0.5%| Base < 10} 0.0% L e
24 ° 0.0%) 0.4%) o32f{ o o o o o o o o
2 of oo oed oM TV 5 5 3 8 8 8 8 § 8 8
. : 2 53§53 2388 5 8 5
i =
76 ol 0.0%] 0.9%}:
Subtending Digital Direct Combination Trunks
All CLECs SWBT 2.0%
No. of # Trouble | Trouble Trouble Z-Value 1.8% + .
Circuits | Reports |Repon Rate{ Report Rate ST
0 0 na 14%|  Base<io|] '5*7 .- .
0 o na 1.7% Base <10 | 14% ¢ "
0 0 na 1.8%) Base <10}] 1.2% -
0 [+} n/a 1.5%) Base < 10f{ 4 o0, | '.‘ T . ---SWBT
o] 0 va| 1.0%| Base < 10, 0.8% | -.“ AN CLECs | |
o 0 na 0.8%) Base < 10 . . :
0 0 na 0.5% Base<10j| 06% ¢
o 0 na 0.5% Base <10} 0.4% | - REREEE
0 0 n/a 0.7% Base < 10| 0.2%
o] [+] n/a 0.5% Base < 10 0.0% L e e e e s A
0 0 na 0.4% Base <10§§ > o o o > & o o
X 8 83 8 8 3 &8 8 83 &8 8 8 8
0 0 wa 0.5% Base < 10) _g t i > 5 3 © (g_ g é g £
= 2 : ” < =
12 Mo, Torad o] o] wal 0.9%) w2 = - < e
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Trouble Report Rate (%) ]
TSDN - PRI ‘ ' ' = '
Measurement Al CLECs SWBT | 16%
No. 65 4 No.of # Trouble Trouble Trouble Z-Value 1.4%
Circuits Reports | Report Rate} Report Rate :
48 0 0.0%, n/a naj i 129,
48 0 0.0%) n/a n/a
a8 0 0.0% wal waf | 1:0% 1
48 0 0.0% wa naj
o8%+ 4 X ) [T
71 0 0.0%| na na SWBT .
72 1 1.4% na wal | 06% 1 ®—All CLECs
72 1 1.4% 0.1%) 4.1 0% 4
72 0 0.0%) 0.1%] 021
9% 0 0.0%) 0.1%) ©023f [ 0.2% -
120 0 0.0%) 0.1%) .30
N 0.0% >—o—=
120 0 0.0%} 0.1% 0.31 2 2 2 8
216 0 0.0% 0.1%) -0.36} | 2 & 3 ‘;;
- = 3
M2 Mo.Tod] 1,081 2] 0.2%] 5.7%) & =
Digital Subscriber Line (DSL)
All CLECs SWBT 9.0%
No.of | #Trouble | Trouble Trouble Z-Vajue a0% 4
Circuits Reports | Report Rate| Report Rate
7.0% 1
6.0% +
5.0% }
Y A B CEER R SWBT
4.0%
—&— All CLECs
3.0% +
Sep-991- 10 0 0.0%) 4.6% 0.68f ] 20% T
Oct-99} 4 59 2 3.4% 8.0% -1, 10% 1
N 195 7 3.6% 4.6%| 0.
] o o 0.0% —_— e S o SR
Dec-99f; 397 3 7.8%) 5.2% 2.2 2 2 8 2 8
Ja 701 34 4.9% -1 2 2 2 %2 %
Ve s—— - PeT—— — 2 5 8 § § s
[ 12 Mo, Toa| 13e2] 74] 5.4%)] :
Analog Trunk Port
All CLECs SWBT 12.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate] Report Rate 10.0% +
Feb- 8 0 0.0% 2.0%| Base < 10|
Mar- 8 0 0.0%) 2.3%| Base<10{| goo |
Apr-99 8 0 0.0% 2.5%| Base < 10)
May- 8 0 0.0% 2.0% Base<10}]| g0 |
Jun-98| 8 0 0.0%} 1.5% Base < 10|
Jul 8 0 0.0% 1.4% Base<10{ , o0 |
Aug- 9 0 0.0% 0.7% Base < 10
1 10 10. 7% . e
Sep- 1 0.0% 0.7% 3 2.0% }---
Oct-99) 18 0 0.0%) 0.7% 0.
Nov-99| 18 2 11.1% 0.7% 5.47] 0.0% A '
Dec-99 18 0 0.0% 0.7% -0.34} . s o B o > o > Py |
2 23 2 8 2 8 %8 8 8 1
Jan-00 18 0 0.0% 0.6% 0.33] 2 § § EO - T T T T
- g =< 2 3 > 2 83 0 2 8 S
| 12Mo. Totaff] 139 | 3] 2.2%) 1.3%} i
Subtending Digital Direct Combination Trunks
Al CLECs SWBT 5.0%
No.of | #Trouble | Trouble Trouble Z-Value 45% +
Circuits Reports | Report Rate| Report Rate 4.0%
42 0 0.0% 2.0%| FY i e |
18 0 0.0%) 2.3% 064l | 35% 1
21 1 4.8%) 2.5%| o. 3.0% 1
72 1 1.4% 2.0%) 0. 25% 1
72 0 0.0%| 1.5%, -1.02) ) .-
53 1 1.9% 1.4%) 0z8|| %% 1
53 1 1.9% 0.7%) ogsli 15% T
53 0 0.0% 0.7%| 0. 1.0% 1
54 0 0.0%) 0.7%) 062} | e, !
54 o 0.0%) 0.7% 0.
78 0 0.0% 0.7% o7 00% &— . >——t—0
’ ' ’ 2 3 2 8 3 8 8 8 8 8 & 8
78 0 0.0% 0.6% -0.68 4 & L 5 & 3 & & 5 3 g &
vesmorerer—s - - — D ] g. & 5 3 @ 8 <} -3
w = = S < (] Z Q b
[ 12 Mo. Tota} 648 | 4] 0.6%] 1.3%]|
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Elements (UNE) Houston
Trouble Report Rate (%)
- ISDN - PRI :
Measurement All CLECs SWBT 0.1%
No. 65 No.of | #Trouble | Trouble Trouble Z-Value 0.1%
Circuits | Reponts | Repont Rate| Repon Rate M
3 ) wal wa|  Base<t0]| %1% T .
0 0 na wal  Base<10] | 01% [ -
0 0 n/a wa Base <10} | 0.1% BN - ‘_
0 0 na na Base < 10] AN . .
0 ) A wa|  Base<t] | O Do Lo T oSwer
o o wa wa Base <10t | 00% 1 : P —&— Al CLECs
0 0 wa 01%  Base<10|| 0.0% |
0 0 na 0.0% Base <10} | 0.0% A N
o (] n/a 0.1% Baso < 10f | 4 o |
0 0 waj 0.1%Base<1000%AAAA‘-‘AAAA
: . vl ool med| 38 88 88 8888 8 3
al 0.0%) Base < 10] s < = S & = > a B > c
e 223335835858
o} 0 n/al 6.8%}
Digital Subscriber Line (DSL)
All CLECs SWBT 14.0%
# Trouble | Trouble Trouble 2Z-Value
Reports | Report Rate] Report Rate 12.0% 1 . 1
10.0% .
8.0% 1
6.0% 1 ——@— Al CLECs |
4.0% 1
0 0.0% 11.9% Base < 10}
1 2.3% 9.3%| -1.501] 20% T
6 3.4%) 8.4% 225
29 7.8% 4.3% 3.13 0.0% e — ng: g g 2
) W L. L. 27 55 3 8 §
w] o esd
‘Analog Trunk Port o 1
All CLECs SWBT 2.5%
# Trouble | Trouble Trouble Z-Value .
Reports | Report Rate| Report Rate S
3 o a 23%|  Base<io|] 2% T .
0 o na 1.8% Base < 10}
V] [s] n/a 1.7% Base < 10| 1.5% 1 .
0 0 wa 1.4%) Base<t10ff | 00 v--all. < | = SWBT
0 0 waj 1.3% Base < 10} 1% | . o—— All CLECS
0 0 wal 1.3% Base <1 : 4
0 o wa 0.8% Base<0d] | T TTTeees et
0 ] na 0.8% Base <10} 0.5% 4
0 0 na| 0.8%f Base < 10
0 V] na 0.8%| Base<1
o o i 0.6% Base< 10| | 00% &~—¢—0—t—0—0—t—0—t—0—¢
2 3 3 3 8 8 8 8 8 8 8 8
0 0 n/a 0.9%|  Base < 10| bég_;,é-éé,a.:;;,é
: = — £ 5§ 2 £33 373388 2 8 s
ol 0 __na 1.2%]
Subtending Digital Direct Combination Trunks
All CLECs SWBT 2.5%
No. of # Trouble Trouble Trouble Z-Value .
Circuits Reports | Report Ratel Report Rate " .
0 ) wa 23%|  Base<io]| 29% T .
0 0 naj 1.8% Base < 10|
0 0 val 1.7%) Base <10} | 1.5% | .
0 0 n/a 1.4%|  Base < 10| T T sweT ‘
0 0 wal 1.3% Base < 10, ro% X All CLECS
0 0 nal 1.3%) Base <10} | g ¢
0 0 wa 0.8% Base < 10
0 V] n/aj 0.8%| Base <10} | 0.5% 4
0 0 aj 0.8%) Base < 10]
o 0 n/a 0.8% Base < 10}
o 0 wal 0.6% Base <10} | 0.0% ———————————
2 8 8 3 8 8 83 8 8 8 8 8
0 0 n/al 0.9%)| Base < 10| s £ L L ¢ 2 5 4 £ 3 O £
- &’5%;%“’23328%
of] o] n/a] 1.2%] i!
——




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
Trouble Report Rate (%)
TSDN - PRI ‘
All CLECs SWBT | 01%
No. of # Trouble | Trouble Trouble Z-Value :
Circuits Reports | Report Rate] Report Rate 1 0.1% .
0 o n/a n/a Base < 10} - MR
0 [} n/a n/a Base <10} | 549, § NN
[ 0 n/a nfa Base < 10, i PR )
0 s} nfa na Base < 10} 0.1% | ! s s
) 0 wa wal  Base<1o| : o SWBT
0 o na va|  Base<tol| o ! o —&— Al CLECs
.0% . A
0 0 wal 0.1% Base < 10) : .
0 0 wal 0.1% Base < 10} | 0.0% R
141 o 0.0% 0.1% 0328 ;!
14 0 0.0%| 0.0% -0. .
141 o 0% ozif] 00% ——0—0—0—¢—0———0—0—
0 ol 2 % %3 % 2 3% % 3 3% % 8 8
141 0 0.0%)| 0.1 %l -0.321 S £ £ 4 & 3 S5 & £ 3 & &
— r—— - :gggg-,é‘ggzsgg
{ 12Mo.Totaf{ 584 0 0.0%] 3.9%]
—— - —t s—
Digital Subscriber Line (DSL)
Al CLECS SWBT 8.0%
No. of # Trouble Trouble Trouble Z-Value -
Circuits | Reports |Report Rate| Report Rate 0% 1 mem
6.0% +
5.0%
4.0% 1 RO N PR SweT
3.0% 1 . ~——— All CLECs
Sep- [¢] o] n/aj 6.8% Base < 10] 2.0%
Oct-99 1 0 0.0%] 6.9% Base <10 | 1.0%
Nov-99 1 0 0.0%) 4.1% Base < 10| _ N L
Dec-99 2 ) 0.0%) 30%| Base<10]| O0% = 2 8 s 8 5
Jan-00} 2 0 0.0% 2.1%} Base < 10} a g g E
— — . 8
12 Mo. Total| 6] 0 0.0%] 3.9%} £ a -
' ‘Analog Trunk Port
All CLECs SWBT 60.0%
No.of | #Trouble | Trouble Trouble 2-Value
Circuits Reports | Report Rate| Report Rate 50.0% + b
Feb- [} (¢} n/a 1.9%) Base < 10
Mar- 0 0 nal 1.8% Base <10} | 4005 }
Apr-! [ o] na| 1.7 %) Base < 10
May- o o] na 1.5%] Base<10t! o600 + S| T SWBT
Jun-99 ] 0 na 1.3%) Base < 10 &— All CLECs !
Juk 4 0 0.0% 1.4%| Base<tof]| 0 o | _—
Aug- 4 0 0.0% 0.7% Base < 10§
Sep- 4 0 0.0% 0.6% Base<tof| .
Oct-93) 4 [} 0.0%| 0.6%)| Base < 10 :
Nov-98} 4 0 0.0% 0.6% Base<10}{  l.._.... ... .
0.0% ————— sty
Dec- 4 1 .0% 6%, Base < 1
%9 25.00 0 <19 2 2 %2 238 % 3% 3 3% % 3 8
Jan-00] 4 2 50.0% 0.5% Base < 10] r < 14 > & 3 > a 3 3 o &
' ‘ ' 2 2 <8 335 286 2 8 38
| 12 mo. Tota] | 28] 3] 10.7%} 1.0%} .
Subtending Digial Direct Combination T runks
All CLECs SWBT 2.5%
No.of | # Trouble | Trouble Trouble 2Z-Value
Circuits Reports | Report Rate] Repont Rate
Feb-99 0 0 na| 19%|  Base<tof] 20%T. R
Mar-99) 0 0 wa 1.8% Base < 10 e
Apr-99) 0 0 na 1.7%) Base < 10§ | 1.5% - AN
May- 0 0 naj 1.5%) Base < 10| Tl ----SwBT |
Jun-99 0 o wa 1.3% Base < 10 1.0% | o— Al CLECS |
Jut-99 0 o nia 1.4% Base < 10 X —_—
Aug-z:l 0 (¢] na 0.7% Base < 10| e
Sep- o 0 n/a 0.6% Base < 101 | 0.5% + TresTTTT e
Oct-99 (V] [+] nva| 0.6% Base < 10
Nov-99 o ) naj 0.6% Base < 10| 005 L
Dec- 0 wa 6% Base<10f{ ~ > o & > o > @& o o @
) ¢ o < 2 2 2 8 3 % 3% 3 8 3 8 8
Jan-00 0 0 n/aj 0.5% Base < 10 2 &2 L L FE 2 5 a4 & 3 O &
: — = . { &2 2§ 333838 2 8 3
{12 Mo. Totall{ ol ol n/al 1.0%} : 7 ’
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Trouble Report Rate (%)
i DS3 Dedicated Transport
Measurement ]: Al CLECs SWBT 200.0%
No. 65 No. of # Trouble | Trouble Trouble Z-Value 180.0%
Circuits Reports | Report Rate| Report Rate E b
160.0%
5 ) 0.0% 1774%|  Base < 10| .
5 0 0.0%] 136.2%| Base<10]] 140.0%{
5 0 0.0% 87.2%  Base <10} 120.0%
5 0 0.0% 75.0%) Base <10} | y00.0% 4 ...... SWBT
5 0 0.0%) 41.3%| Base < 10 .. —@—AICLECs |
5 0 0.0% w67%) Base<i0f| 20%%] Y I
7 0 0.0% 43% Base<tof| 60.0% T
8 0 0.0%)] 4.8% Base < 10 40.0% ’, aeet .
10 0 0.0% 0.0%| 000 | 56,00 }
10 0 0.0% 6.5% 081} ] 3 R T
16 0 0.0% 21% 058} °-°°g 2 % 3 % 2 8 8 3 8 3 8
7 1 5.9% 0.0% 1.68}f %ggég-’j?é%égs
i - v — @ =2 < 2 3 2 & a6 O 2 a oS
1 9| 1 1.0% 45.4%) - :
Dark Fiber
A CLECs SWBT 200.0%
No.of | # Trouble | Trouble Trouble Z-Value 180.0% +
Reports | Report Rate] Report Rate S
1 0 0.0%|  177.4% T ] 100%T
i ) 0.0%) 136.2% -10.11 ‘40-0%}
0 0.0% 87.2%) 943! 120001 . .
0 0.0%| 75.0%| -8. 100.0% | ee.---SWBT
0 0.0% 41.3%) -6.68 —&— ANl CLECs ' |
0 0.0% 46.7% srsf] 0% 7 e
1 0.5% 43% -2 60.0% t
| 2 1.1% 4.8%) 16411 a0.0% 4 EREAY
( 0 0.0% 0.0%) 0. 20.0% 1
1 0.5% 6.5%| 284} 0% U TP
3 1.5% 21% 0. - Sy o 5 5 o o > o o
moll el ol o oed oel) 2§ EEIEEEITIEE
Demotoad i7sa] 8] o _asad i R S S A
Analog Line Port
All CLECs SWBT 25.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
o 0 wal 14%|  Bass<t0]] 2%0% 1
0 0 na 1.7%|  Base < 19|
o 0 wa 1.8%| Base<10}] 15.0% {
0 0 wa 15%] Base < 10|
0 0 n/a 1.0%|  Base <10}
0 0 n/a 0.8% Base <10 ] '00%
0 0 na 05% Base<10f]
2 0 0.0%| 05%| Base<10l| 5.0% -
27 6 22.2%) 0.7%) 13.
54 7 13.0%| 0.5%) 13.57 AR TET TN :
54 1 1.9% 0.4% 159 °'°°’°$ s 2 2 2 &8 2 2 2 3 8 8
60 1 1.7%) 0.§%.1A3 %é&%gég’g‘éégé
— b ¢ = < = 3 ° I o 2 &8 S
197 | 15| 7.6%) 0.9%} S
Missed Repair Commitments (%) —
2 Wite Anaiog - 835 Loop =
Measurement All CLECS SWBT 12.0%
No. 66 # Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commit's | Commit's | Commit's 100% 4 .- R AN
Feb- 0 0 n/al 9.0%|  Base<10 S .
Mar-99) 0 0 na 10.0%| Base<10{| ggo, | e
Apr-99 0 0 nal 77%|  Base <10 el
May-99 0 ) n/a 9.0% Base<10f| o0 |
Jun- 0 0 wa 10.3%|  Base < 10|
Juk 15 1 6.7% 9.6%) o3| L. |
Aug-99 28 3 10.7% 10.1% 0.1
Sep- 22 0 0.0% 8.1%) -1. 200 |
Oct- 39 1 2.6%) 7.2% -1.12]
Nov- 28 1 3.6%) 6.9%, 0.
Dec- 48 1 21% 8.4% as7]] 00% &—&—o—t—6— v - .
$ 2 3 3 33 8 8 8 8 &8 8 8
N ol _ood  zedd 7 25555355835 :¢ ¢
= - —— L6 =2« 35 5 72 q o z2 o -
[Cemotoa[  215] 7] 33% 8.8%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Trouble Report Rate (%)
DS3 Dedicated Transport v
Measurement All CLECs SWBT 70.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Repont Rate 60.0% 1 ~
26 [ 0.0%| 42.0% -3.31 R
30 1 33% 59.2% a9 | 50.0% 1 - T
34 0 0.0% 50.7% 418f | 0 oo |
34 1 2.9%] 51.3% -3.894 | . ) e SWBT |
82 o 0.0% 17.2%) 235! | 30.0% PPN ——AlICLECs ' |
34 4] 0.0%| 41.4%)| -3.75f: PO -
38 ) 0.0% 1.5%) ©0.76} | 20.0% } Ve |
a6 o 0.0% 3.0% KRV § ) .
as ) 0.0% 2.9% 11| | 10.0% ¢ 1
50 4} 0.0% 1.4%| -0.82] - 0.0% -b
Y .4 o
> ° 0.0% 4% 055 3 223 3 38 3% 3% 8 8 8
5 ol oon sz £ 555538335 :3¢8
| 12 Mo. Total 479 2] 0.4%]  23.1%) w2 = - < ° = ° -
Dark Fiber '
Al CLECs SWBT 70.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate| Report Rate | €00% 1
Feb- 154 0 0.0%| 42.0%| -8.05} St
Mar-99} 189 ) 0.0% 59.2% -1057] | S00% 1 - ]
Apr- 248 0 0.0% 50.7% S1] | I : ;
May-991. 256 0 0.0% 51.3%| -11.46] :
Jun-99] 256 0 0.0% 17.2% 6641 | 30,0% | !
Jul-99) 256 0 0.0% 41.4%) -10.30
Aug- 172 0 0.0%) 1.5%) 163} ] 20.0%
Sep- 189 o 0.0% 3.0% -2.ﬁ .
Oct- 195 0 0.0% 2.9% 2. 10.0% .
Nov-99} 201 0 0.0% 1.4% -1.68
Dec-99 201 o 0.0% 1.4%] e8] | 00% - . o >
Jan-00 201 0 0.0% 5.2% -3.23 § g 8 § T 8 % 2 8 % 8 %
e s—— e K g S 5 3 2 35 o 8 s g s
[Tiemo.toal]]  2518] o] oo% 214 2 <« @
- -
Anaiog Line Port
All CLECs SWBT 8.0%
No.of | #Trouble | Trouble Trouble Z-Value 7.0% 1
Circuits Reports | Report Rate} Report Rate
Feb-! 0 0 n/a 2.0% Base < 10 6.0% +
Mar-99! 0 0 nv/aj 2.3%) Base < 10
Apr-99 0 0 wa 25%| Base<10f| 50% 1
May- { [ (¢} n/a 2.0%| Base <10} | 4 oo, |
Jun-99¢ 0 0 wal 1.5%|  Base< 10
Juk 0 0 na 1.4% Base<10|] 3.0% 1
Aug- 10 0 0.0%, 0.7% =2/ § [P B
Sep- 13 o 0.0% 0.7% 03] <7
Oct-99 14 1 7.1%) 0.7% 284/ 1.0% | N
Nov-99 2 1 3.8%) 0.7%) 2.00 0o L T
wooll w0l ood oed e| 8 8 388888838388 |
T : ; " e S E‘- s 5§ 3 2 % g 2 & 5 c
[ 12 Mo. Total] 151 2] 1.3% 1.3%) - = = - < = 8 = f
Missed Repair Commitments (%)
Z Wire Analog - 6B Loop ]
Measurement AlCLECs SWBT 12.0% :
No.66 || # Trouble | # Missed | % Missed | % Missed Z-Value
Commits | Commits | Commit’s 10.0% { R AL
) na 87%| Base<10) e
0 vl 85% Base<10l| gool TTTee--- {
0 n/a 8.2%) Base < 10 ——————— !
o wa 8a% Base<i! 00l || SWBT 1}
o na 87% Base<10 [—#——ANCLECs |
0 0.0% 9.6% 222t o]
3 4.3%) 9.0%) -1.34)
0 0.0% 8.9% -2.91
4 4.6% 10.4%| am] 29%71
o 0.0%) 9.4% -3.32} o . . R :
o, 8 o > v - g ) g > —
5 3.6% 9.4% -2.31 2 2 2 2 2 23 % 2 8 8 8 8
1 0.7%] . 8.5% -3.31 4 £ %5 2 & 3 & a4 5 32 & £
= 2 2 2 £352 838 28 3
T2mo Tota}] 673] 13 ] 1.9%] 9.0%] =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Houston
Trouble Report Rate (%)
D53 Dedicated Transport ’
Measurement All CLECs SWBT 45.0%
No. 65 No. of # Trouble | Trouble Trouble Z-Value 40.0% +
Cireuits Reports |Report Rate| Report Rate ...
2 ° 0.0%) 38.3%| Base<10]| 350% 1 -
6 0 0.0% 3%.3%  Base<10] | 300% | A
13 0 0.0%) 27.5%] S P | MY -
17 ] 0.0% 30.3% 227, e R A E . SWBT |
19 0 0.0% 18.5%} 187 | 20.0% + —@— All CLECS |
21 0 0.0% 26.1%) 234 | 1o oo | .
22 2 9.1% 9.1% 0.00 R
23 1 4.3% 2.6%)| 041} | 10.0% l
27 0 0.0%) 6.1%, 128 | 500 4
27 1 3.7%) 8.2% ol % L ‘ <.
30 [ 0.0%| 8.3% -1.58}. 2 2 2 28 2 2 8 8 8 2 2 8
; ] — o0 33% 0.9 2 3 53 553 %588 35 38 s
[ 12 Mo Total] 237 ] a1 177%) w2 T2 05 < = e -
Dark Fiber
AN CLECs SWBT 45.0%
No.of | # Trouble | Trouble | Trouble Z-Value 40.0% 4
Circuits Reports | Report Rate| Report Rate 1 .
Feb-99} [} 0 na 38.3%| Base<10[| 35.0% 1 -
Mar-99| 0 0 na 36.3%| Base<10]] 3009 | B
Apr-09 0 0 na 27.5%|  Base < 10| AR .
May-99 0 0 wa 303%| Base<10}] 2% T S T T Swer |
Jun-o9t{ 0 0 wal 18.5%| Base<10}| 20.0% } R —&—All CLECs
Jul-99 0 0 na 26.1%f  Base<tof| ..o | .
Aug-99 0 0 n/aj 9.1%) Base < 10 N
Sep-99 0 0 n/a 2.6%| Base < 10{ | 10.0% | e
Oct-99} 0 0 wa 61% Base<10|| g0 | oL "
Nov-99 0 0 nal 82%|  Base <10 -’ "
Dec-99 0 ) wa 83%| Base<10 O.O%g,' ; ; ? ; ; é é ; 3 ? 2
Jan-004 0 0 waj 3.3%|  Base<10 2 £ 3 3¢ 3 % & .8. F
Temotow][ o] o] wal  17.7%) e 2t = 5 < @ £ e -
i Analog Line Port 1
All CLECs SWat 30.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 25.0% 1
Feb-99]; 0 [) na 23%|  Base<10
Mar-99 0 [¢] na 1.8%! Base < 1 20.0% +
Apr-99) 0 0 na 17%|  Base<10
May-99 0 0 n/a 1.4%) Base<0{| 45004 ] freeees SWBT
Jun-99}’ 0 0 na| 1.3%|  Base<10 ——AIICLECS |
Jul-99 0 [} n/a 1.3%| Base < 19 10.0% 4
Aug-99} 0 0 wa 08%| Base<10
Sep-991 o 0 n/a 0.8% Base<tol| _ ., |
Oct-95} 0 0 na 0.8%| Base <10 |
Nov-99, 2 0 0.0%) 08%|  Base <10 B R P .
Dec-99}. 7 0 0.0% 06%| Base<to|| 00%&—¢ ; ; ; ; ; 2 § ;': 2 8
Jan-00; 7 2 28.6%) 0.9%) Base < 10} 2 § E 5 ¢t 3 & & 3 5 g &
- - - P =2 < = S5 2 I o 8 2 & 3
I 12 M0, Totalf 16 | 2 12.5%)| 1.2%)]
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT 16.0%
No. 66 # Trouble | # Missed | % Missed | % Missed Z-value P .
Reports | Commit's | Commit's | Commit's ) R et
Feb-99| 0 0 n/al 13.0%] Base<10]| 12.0% 4 " .
Mar-99) 0 0 na 14.0%|  Base < 10) R s .
Apr-98 0 0 naj 10.3%| Base<10{] 10-0% T o . PP Y=
May-99 0 0 wa 98% Base<10| 4o | U Z‘I’”?
Jun-99 0 o va 131%|  Base <10 .. | TS MCLECs,
Juk99 14 0 0.0% 14.1%) 51| 6.0% 1 e
Aug-99] 53 3 5.7% 1.0% 3= || ’
Sep-99 153 1 0.7% 7.9% -3,
Oct-99) 127 5 3.9% 6.2% a08f] 20% 4
Nov-99 177 1 0.6%) 52% 2.7 0% o ¥ ‘
Dec-99) 300 5 1.7%) 7.4% 37 - S o o o o - :
Jan-00{ 313 1 0.3%] 6.3% 4. 2 § i %, 3:% g % Sé g gc;; g 2
- £ = < = 5 ° a4 o 2 a =
1 12 Mo_Totai 1,137 16 ] 1.4%} 10.1%)]
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundled Network Elements (UNE) South Texas
Jwbh Report Rate (%)
DS3 Dedicated Transport o T
Measurement All CLECs SWBT | 50.0%
No. 65 No. of # Trouble § Trouble Trouble Z-Value 45.0% 1 .
Circuits Reports } Report Rate| Report Rate "
Feb- 2 ) 0.0% 5% Base<t0| | 0% =
Mar- 4 0 0.0% 43.9%) Base < 10} | 35.0% § :
Apr- 5 4] 0.0%) 36.6% Base < 10§ | 30.0% A M
May-99 5 4] 0.0%] 20.8% Base <10 | .5 4 ‘.‘ oo -sweT
Jun-99) 6 0 0.0%) 26.9%| Base<10 20.0% | . —e—AlCLECs |,
Jul- (3 0 0.0%) 44.0% Base<10f:| < ° R ’
Aug- 6 0 0.0% 3.6%) Base < 10} | 15.0% .
Sep- 7 0 0.0% 10.3% Base < 10} | 10.0% { N R
Oct-99 8 0 0.0% 65%  Base<10[{ . . | YA
Nov-99 ﬂ 8 0 0.0% 33% Base<10f : T )
Dec-99} 8 o 0.0% 69% Base<i0f| 0% e PPN Y
Jan-00 8 0 0.0% 34%|  Base<10f % § 2 § ggi § § p 2
12 mo. Total] 73 0 0.0%] 21.1%]) - = 5248828 3
Dark Fiber
All CLECs SWBT 50.0%
No. of #Trouble | Trouble Trouble Z-Value 45.0%
Circuits Reports | Report Rate{ Report Rate .
8 0 00%|  a58% Base<to]| %71
14 0 0.0% 43.9% 248} | 35.0% ¢ :
16 o 0.0% 36.6% 242} 30.0% { .
16 0 0.0% 20.8% -1 25.0% | ". [ ..-.swBT |
16 0 0.0%] 26.9%| -2.08 20.0% | . —— Al CLECs |
16 o 0.0%} 44.0%| 265 g .
16 o 0.0% 3.6% -0.76} | 15-0% 1 M
16 o] 0.0%] 10.3%) <1291 10.0% 4 V.
16 0 0.0%| 6.5%| -1.02 5.0% | s
16 o 0.0% 3.3% 0. - .
16 p 0.0% 6.9% 10s]] 00% 6—t——tt—0—0—0t—0—0—o
16 o]  oow 3.4% 074 § 83 83§ 888§ 8 8§ 8 8
: . - 8 s 5 % 8 2 &£ 3 3 8 §
[ 2moTotadl] 182 0 0.0%] _ 21.1%]u L = < 2 5 < @ 2 o =
Analog Line Port
All CLECs SWBT 25%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
o 0 nal 19% Base<io)| 27" ..
0 0 wa 1.8%|  Base < 10|
0 0 waj 1.7%| Base<10}} 15% }
o 0 na 15% Base<toff |  c._.ee ] feeeees SWBT
0 0 na 1.3%| Base <10l . . —&— All CLECs
0 0 wa 14%] Base<10}{ \
0 o waj 07%| Base<10 ..
0 0 wa 06%| Base<10|] 05%
1 o 0.0% 0.6%| Base<10
1 0 0.0% 0.6%| Base<10 0.0% L o
., . *—o—o > —
; sl ol oed  as ewed| 8 888 EEEEE
4 A - 4 £ £ 3 d 4 B 3 o £
- - - - - T— ” @ g & & 3 @& ‘o" 8 2 &
[Tiamo.Tota}] 101 0] 0.0%] o) - = <« @ £

Missed Repair Commitments (%)

2 Wire Analog - 805 Loop
Measurement All CLECs SWBT 14.0%
# Missed | % Missed | % Missed 2Z-Value
Commit's { Commit's | Commit’s 12.0% |
) nal 9.6%] Base<10
o wa 99% Base<t0f] 100% 7.
4] n/al 8.2%) Base < 10| 8.0% |
0 na 7.9%| Base <10
o na 11.5%] Base<10}] gge.
0 0.0% 12.2% -1.404.
0 0.0%) 9.1% 4.0%
2 10.5% 10.3%,
1 3.4%) 7.7% 2.0%
0 0.0%) 8.8% S SR o ‘
o . +——o—¢ —-—¢ ——
2l Ted ro EEEEREEEEREE
: ————— ' $ 3§53 5853 %2583 358 s
12M0.T0(;lﬂv 143L 7 4.9%) 9.3%} w = =z = < 2 a -
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------SWBT
~—&— All CLECs




